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CHAIRMAN'S MESSAGE

N UmMSIBAL

Cambodia’s Economic Resilience in Global Crises

The global economy continues facing significant
uncertainties, driven by high interest rates,
persistent inflation, ongoing conflicts and wars,
and geopolitical tensions among superpowers.
These factors have weakened global demand,
disrupted supply chains, and increased financial
market volatility, creating downside risks for
many emerging economies. Despite these global
challenges, according to the Ministry of Economy
and Finance, Cambodia’s economy has demon-
strated resilience and sustained growth. The
country recorded GDP growth of 6% in 2024,
5.2% in 2025, with growth expected to remain
around 5% in 2026.

Market Overview

The insurance market in Cambodia recorded growth
of 3.6% in 2025, with a Gross Written Premium
(GWP) of USD 369.78 millions, of which USD
203.76 million was for Life Insurance, reflecting a
growth rate at 1.67%, while General Insurance
contributed USD 151.68 with a growth rate of
2.48%. Microinsurance showed the strongest
performance, generating USD 14.33 million with a
growth rate of 65%. Insurance brokers remain one
of the key distribution channels in the insurance
sector, contributing around USD 38.68 millions in
GWP, which accounts for about 25.2% of the
total General Insurance market in 2025.

tUINn BleU fURIa

Mr. MEAS Sophat

ImsiATRR MmN UMAEN (3U.5.A)
Chairman of Cambodian Insurance Brokers Association

CIBA 2025: A Milestone of Growth

The year 2025 marks the third anniversary of
the Cambodian Insurance Brokers Association
(CIBA), which was formally established in 2022.
Despite being a young association in the
insurance industry, CIBA has actively collaborat-
ed with relevant stakeholders and its members
to build a robust insurance brokering structure in
Cambodia.

Key Strategic Achievements

Over the past three years, CIBA has made
significant achievements aligned with its strate-
gic plans for 2025-2028, notably in establishing
a Professional Brokers Course and Continued
Professional Development (CPD) courses, as
well as providing training for its members.

Membership Expansion

CIBA was legally registered with the Ministry of
Interior (Mol) and the General Department of
Taxation in July 2022 and December 2022,
respectively. The establishment of CIBA is well
aligned with the 10-year Cambodian Strategic
Development Plan for the Insurance Sector
(2021-2030), prepared by the Insurance Regula-
tor of Cambodia and adopted by the Non-Bank-
ing Financial Services Authority Council in 2021.
As of December 2025, CIBA has 16 licensed
insurance broker members.
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Sincerely

//lﬂ,
VA VIR AW
Mr. Meas Sophat

WmS&vIAY
Chairman
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MANAGEMENT STRUCTURE | GS1605S[AU[AH

Management Structure of CIBA
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LA B1&U &ma
Mr. Meas Sophat

wms&wmas

Mr. Thomas YIP

aBRAAMN:ANEMIAUEYS
Management Committee Member

WUIARY UY 183
Mrs. Lim Eng
wEHAAMN:ANEMIAUAS
Management Committee Member

|

1A W ABTY
Mr. Chea Kimmeng
aBiaaanAREMIAUES
Management Committee Member

WA 1so ajeidia
Mrs. Tep Sokhakmoniroat

w21
Secretary of CIBA

LUA §91 BBV
Mr. Sang Sokphal
auHAAMN:ANEMIATEAYD
Management Committee Member
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Members of Cambodian Insurance Brokers Association
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CIBA'S ACHIEVEMENTS | m%gﬁmsu&(mmﬁﬁ (su.5.7)

I upamsitigisimuuiastinuauuIsam (Ramgans) Vovo-vowve
General Insurance Gross Premium by Line of Business (In USD) 2021-2025

Y-O-Y CAGR
2022 2023 2024 (25/24) 2020-2025

Auto 20,438,805 23,770,227 24,008,250 24,109,847 26,398,321 9.50% 6.20%
Property 40,712,305 45,202,698 48,968,102 51,539,328 49,259,932 -4.40% 4.10%
MAT 8,251,548 7,625,565 8,445,910 7,396,574 7,914,757 7.00% -1.40%
Eng. 9,253,314 5,977,802 9,462,245 9,192,924 7,624,796 -17.10% -3.10%
PA 5,811,778 6,859,036 7,061,736 7,896,389 8,679,693 9.90% 10.80%
Medical 27,187,871 30,871,232 31,525,356 33,379,966 37,897,626 13.50% 12.50%
Misc. 11,439,954 12,613,873 13,710,839 14,490,145 13,904,607 -4.00% 5.90%
Total| 123,095,575 132,920,433 143,182,439 148,005,173 151,679,734 2.50% 5.90%

(Source: Insurance Association of Cambodia 2025)

Il sammisAnwmSNtigisiauis AL VoLVE-VoLE
Distribution Channel for General Insurancé (2024-2025)

2024 2025

Others Others
6.2% 5.5%

Direct Sale Direct Sale
46.6% 47.8%
Digital Digital
0.6% 0.4%

(Source: Insurance Association of Cambodia 2025)
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In January 2025, Chairman of CIBA was invited to attend a Validation
Workshop on Diagnostic Study for Inclusive Insurance and Risk Financing
in Cambodia, co-organized by the IRC and the United Nations Develop-
ment Program (UNDP).
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In February 2025, Chairman of CIBA was invited to attend the Signing of Memorandum of Understand-

ing Between Insurance Regulator of Cambodia and Department of State Owned-Enterprises and
Insurance Supervision of Ministry of Finance, Lao PDR.
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In February 2025, Chairman of CIBA was invited to attend a

continued meeting on “Establishment of Insurance Institution of

Cambodia”, which was chaired by H.E. BOU Chanphirou, Director
General of the IRC.
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In February 2025, CIBA filed Annual Report 2024
to Ministry of Interior and Ministry of Economics
and Finance.
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In March 2025, Chairman of CIBA was invited to attend the Signing of
Memorandum of Understanding between Insurance Regulator of Cambodia
and Korea Insurance Development Institute.
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In March 2025, Chairman of CIBA was invited to attend a

consultation meeting on “Draft Guidelines on Training for
Insurance Broker.”
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In March 2025, CIBA conducted two days training on Professional Insurance Brokers Course and Code
of Conduct for CIBA members to be held from 27-28th March 2025.
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In March 2025, Chairman led the 7th Management Committee
meeting.
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In April 2025, Cambodian Insurance Brokers Association (CIBA), in cooperation with the Insurance
Regulation of Cambodia, Insurance Association of Cambodia, and the insurance institutions, has
organized the “Cambodia Insurance Day 2025” at Garden of Samdech Sar Kheng, Battambang Province,
in which the official opening ceremony was inaugurated under the high presidency of His Excellency
ROS Seilava, Secretary of State of the Ministry of Economy and Finance and Vice Chairman of the
Council of the Non-Bank Financial Service Authority, and representative His Excellency AKKA BUNDIT
SOPHEACHA AUN PORNMONIROTH, Deputy Prime Minister, Minister of Economy and Finance, and the
Chairman of the Council of Non-Bank Financial Services Authority.
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In April 2025, Cambodian Insurance Brokers Association
published its 3rd Annual Report and circulated it to members
and the insurance industry during Insurance Day, held in
Battambang Province.

AguhsMu§maibaSm SumamaiaaiianiinsananEmIpvERnNangso
3rd Annual General Meeting and election of Management Committee for 2nd mandate
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On 27t June 2025, Cambodian Insurance Brokers Association (CIBA) organized its third Annual

General Meeting (AGM) at Tribe Phnom Penh Post Office Square Phnom Penh. The event was led by
MEAS Sophat, Chairman of CIBA and attended by management committee, and all CIBA members.

The main agenda for this event included a presentation on CIBA’s achievements for 1st mandate
2022-2025, election of Management Committee for 2nd mandate 205-2028 and dinner was organized
following the AGM.
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In June 2025, CIBA arranged a request letter to the Insurance Regulator
of Cambodia (IRC) on the issues and challenges for Insurance Brokers in
Cambodian market.
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INSURANCE REGULATOR - CEO FORUM
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In July 2025, Chairman of CIBA and three subordinates were invited to attend Insurance Regula-
tor-CEO Forum, was highly presided over by H.E. BOU Chanphirou, Director General of the IRC.
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In July 2025, CIBA members joined the call from the

Insurance Regulation of Cambodia (IRC) in the support of
the humanitarian mission.
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In July 2025, Chairman of CIBA was invited to attend a workshop

on “The Update of Cambodia’s Strategic Development Plan for

Insurance Sector 2021-2030”, was highly presided over by H.E.
BOU Chanphirou, Director General of IRC.
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In July 2025, Chairman of CIBA was invited to attend the discussion
meeting on “Issues and Challenges in Insurance Brokers Market”.
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In August 2025, Chairman of CIBA was invited to attend a
signing ceremony of the Memorandum of Understanding
(MOU) between Insurance Regulator of Cambodia and National
Meanchey University (NMU).
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In August 2025, CIBA cooperated with Insurance Association of Cambodia (IAC) to conduct a training
course on the topic “Fire-Tariff” to its member’s personnel staff.

sunsifemmmhsiengs
CAMBODIAN INSURNCE BROKERS ASSOCIATION

MEMORANDUM OF UNDERSTANDING

teAg §iVoVE UMATIINANTMSINUMAYN MSGIHYAHANIENAWUMYL Chartered Insurance
Institute Hong Kong Limited4

In September 2025, The Cambodian Insurance Brokers Association has signed a Memorandum of
Understanding (MoU) with the Chartered Insurance Institute Hong Kong Limited.
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In September 2025, Chairman of CIBA was invited to attend

the signing ceremony of the Memorandum of Understanding

(MoU) between Insurance Regulator of Cambodia (IRC) and The
Chartered Insurance Institute (CII).
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In October 2025, CIBA conducted 7t Professional Development Course
(CPD) on the topic “Marine Cargo Insurance (Air, Sea & Land) & Principles

& Legal Application to Cargo Policies with INCOTERMS and Claim
Handling” to its member’s personnel staff.
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In November 2025, Chairman of CIBA was invited to attend the 2nd
consultation meeting on “Draft Guidelines on Training for Insurance Broker”.

The Art of Risk Transfer

MEET OUR SPEAKER
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In November 2025, CIBA conducted 8™ Professional Development Course
(CPD) on the topic “Reinsurance” to its members’ personnel staff.
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In December 2025, Chairman of CIBA was invited to attend a meeting on
the “The Curriculum Development of the Insurance Institute of Cambodia”.
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In December 2025, Chairman of CIBA was invited to attend a
continued meeting on the “Progress on Establishment of
Insurance Institution of Cambodia”, was chaired by H.E. BOU
Chanphirou, Director General of the Insurance Regulator of
Cambodia (IRC).
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Charted Insurance Institute Hong Kong Limited Eﬁﬁjﬁﬁlﬁj@ﬂu U
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In December 2025, CIBA held a meeting with The Charted
Insurance Institute Hong Kong Limited to discuss and develop

plans to encourage training needs identified within the sector,
and to explore further collaboration opportunities.
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In December 2025, Chairman of CIBA was invited to attend the official launching ceremony

“Technology System for Receiving Insurance Complaints via Mobile App”, organized by the Insurance
Regulator of Cambodia (IRC).
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In December 2025, Chairman of CIBA was invited to be Distinguished Speaker in a dissemination
workshop on “Guidance on Code of Ethic for Brokers” organized by Insurance Regulator of Cambodia
(IRC).
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Professional Training Course Materials
AEHNANAVANUAMUTHE IR AmSING
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Professional Insurance Brokers Course and Code of Conduct have 05 main subjects:
1. General Principles of Code of Conduct for Licensed Broker

2. Cambodian Insurance Regulations

3. Insurance Market

4. Risks and Legal Principles

5. Insurance Brokering Practice.

Kingdorn of Cambodia
Nation Religion King

CCAMBODIAN INSURANCE BROKERS ASSOCIATION

Professional Insurance Brokers Course

and Code of Conduct

[PU——— Y

©2024, Cambodian Insurance Brokers Association
Building No.466, Mao Tse Tong Bivd Corner St150,
Sangkat Toeuk Laark Il, Khan Toul Kork, Phnom Penh, Cambodia
Email: info@cibacambodia.org
March 2024 Website: www.cibacambodia.org
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CIBA'S STRATEGIC PLANS | iZSmstganjsuiuaiastnat

Training Action plan for 2026
iR SMIAAYTMOUANTAMUEENG WOV
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The course will be conducted twice a year for two full days of training followed by an examination.
Insurance Brokers' sales staff are required to pass the exams to be certified by CIBA as qualified
insurance brokers. The qualified insurance brokers will be registered with the association's website at
www.cibacambodia.org. As part of the Code of Conduct implementation, the association will provide 10
Continued Professional Development (CPD) Courses scheduled to run 10 times per year. The successful
implementation of the professional insurance brokers course and CPD program will help the association
to achieve its set objectives in promoting greater efficiency within the industry for the establishment of
sound insurance broking structures in Cambodia.

Professiona ance Broke ourse and Code of Cond

[Training Schedule January | February | March | April May June July | August October

1. General Principles of Code of Conduct

2. Insurance Market

3. Cambodian Insurance Regulations

4. Risk and Legal Insurance Principles

5. Insurance Brokering Practice

2. Continued Professional Development (CPD)

1. Basic Insurance principles and application
for general insurance placements

2. Property Insurance

3. Basic insurance principles and application
for general insurance claims management

|4. Loss of Profit Insurance

5. Public Liability Insurance

6. Reinsurance and co-insurance

7. Risk management

8. Marine insurance (cargo and hull)

9. Contractors’ All Risks-(Section | and Il)

10. Individual Life Insurance (term, saving,
investment and disability income, personal

accident, medical
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Industry’s Interests

+ Act for the best interests of all members
and the industry.

- Ensure that association is fully operated

in according with its objective.

Sustainability

- Ensure that association is fully complied

with the relevant authorities and has

continued legal status.

- Ensure that association has sufficient funds

to run its operation.

3 Visivility
- Locate association in more appropriate address
- Establish association's formal website and Email

- Establish networking and formal relationships

with other associations in the country and other
brokers association in region through relevant
MOUS

4 Professionalism

- Establish codes of conduct for insurance

brokers.

- Set up professional insurance courses for

Insurance brokers

Advocacy

- Advocate for relevant rules and regulations

for insurance brokers and the industry.
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CAMBODIAN INSURANCE BROKERS ASSOCIATION

Q: Building No. 466, Mao Tse Tung Blvd, Sangkat Teuk Laark I,
Khan Toul Kork, Phnom Penh

Q : (855) 78 777 021

Y : info@cibacambodia.org

® : www.cibacambodia.org



